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Using the Synergy Firmware Update Utility 
 
 
The Synergy firmware update/upgrade utility can be used to update the firmware in your Synergy panel to the 
latest version or to upgrade your Synergy panel to give it more functionality.  
 
If you want to upgrade your Synergy panel to give it more functionality you will need to contact us here at iKON 
AVS to get a Synkey file, You will need to tell us the serial number of your panel when you contact us. This file 
is linked to the serial number of you Synergy panel and can only be used for that panel. 
 
 

1. Ensure the latest version of the Synergy Firmware Update Utility is installed on your computer.  
This can be downloaded from our website and is found under  
Support-Firmware -Synergy-“Synergy Update.msi” 

 
2. Connect the Synergy panel to the PC as if you were going to program it via the P- link/Syn link 

terminals 
Details of this connection can be found below 

 
To Update your Synergy panel to the latest version go to step 3.  
To Upgrade your Synergy panel to give it more functionality go to step 4. 
 

3. To update your synergy panel to the latest version, open the installed Firmware Update Utility on your 
computer. Click on the “Load File” button, a window will open showing you the firmware for the 
complete range of Synergy panels. Click on the file for your model of Synergy panel.  
Now go to step 5. 
(Please Note: You can only update the firmware for the model of Synergy panel you have. To upgrade 
you will need a Synkey file supplied by us.) 

 
4. To upgrade your Synergy panel to give it more functionality open the firmware file we have sent you. 

 
5. This will automatically launch the update/upgrade tool and search for the connected Synergy Panel 

 
6. When the Synergy panel has been found click the “Stop finding” button and the panel should begin 

reprogramming  
 

7. At the end of the programming cycle the new updated Synergy version should now be displayed in the 
relevant port box 

 
 
 
P-Link / Syn–Link Connections 
 

P-Link / Syn -
Link 

Computer Serial 
Port 

   
A Pin 2 
B Pin 3 
G Pin 5 
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Synergy 1040 &1080 

 
 

P-Link / Serial Port 2
Used to program the

Synergy 1040 or 1080,
Link to a second Synergy Panel

or
Use as a second RS232 serial port

Power
12 Volts DC

RS232 Serial Port 1
To control projector
or display device

Screen Relays / Outputs
Used to control an electric screen

or
Indicators for Inputs 1

Input 1
Use as an external button

or
Use with a PIR detector

IR 1
Use to control any IR Device

E.G. DVD, Amp etcCOM
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Synergy 2080 
 

Power
12 Volts DC

RS232
To control projector

or display device

Screen Relays / Outputs
Used to control an electric screen

or
Indicators for Inputs 1 & 2

Input 2
Use as an external button

or
Use with an external key switch

Input 1
Use as an external button

or
Use with a PIR detector

IR 1 & 2
Use to control any IR Device

E.G. DVD, Amp etc

Syn-Link / Serial Port 2
Used to program the Synergy 2080

Link to a second Synergy Panel
or

Use as a second RS232 serial port

 
 

 
 
 
 
 
 
 
 


